
With E a g l e W a t c h  L i f e l i n e ,  we provide

level -one support  and act  as  a  s ingle

point  of  contact  to  help ease the stress

of  maintaining a healthy VMware

environment.  This  includes:

OPTION 1: EAGLEWATCH
LIFELINE FOR VMWARE

EAGLEWATCH
SUPPORT FOR
VMWARE

www.eag le inc . com

We provide a single point of contact to
help ease the stress of VMware
maintenance and support.

20241028 EagleWatchVMW

124 Indiana Ave., Salina, KS 67401 | 800.477.5432 

www.eagleinc.com | contact@eagleinc.com

White-glove VMware support  services
providing break-f ix ,  technical
assistance.

Prompt access to Eagle’s  regional
VMware-cert i f ied engineering team.

E a g l e W a t c h  M o n i t o r i n g  to  detect  and
correct  report/ log monitor ing issues in
your  environment.

Business hours support  coverage (8AM-
5PM CST);  emergency support  avai lable
24X7 for  cr i t ical  issues.

 

OPTION 2: EAGLEWATCH
LIFECYCLE FOR VMWARE

With E a g l e W a t c h  L i f e c y c l e ,  a l l  the
benef i ts  of  E a g l e W a t c h  L i f e l i n e  above
are included along with these enhanced
services:  

Quarter ly  assessments f rom a senior-
level  engineer ,  providing guidance on
best  pract ices,  as  wel l  as  minor
patching and major  upgrades.  These
recommendations not  only  help to
maintain a  healthy environment but  also
improve your  securi ty  posture.

L i f e c y c l e  updates include quarter ly
host/vCenter/ESXi  patching,  zero-day
patching and one major  upgrade per
year .


