
Your dedicated Eagle engineer  has

remote access to the datacenter

environment and is  responsible for

dai ly  tasks associated with successful

administrat ion of  your  systems.  This

includes monitor ing logs,  sourcing

and correct ing errors ,  and contact ing

the appropriate onsite  operator  to

address onsite  errors  that  cannot  be

corrected via  remote login.  

EAGLEWATCH REMOTE
ADMINISTRATION

An onsite  engineer  to manages and

administers  EagleWatch qual i f ied

products  in  your  datacenter .  This

service can augment your  staf f  dur ing

the new solut ion's  learning curve or

as a  temporary service when in-house

resources are unavai lable.  This

service provides al l  the benef i ts  of

EagleWatch Remote Administrat ion

while  providing a dedicated onsite

engineer .

EAGLEWATCH ONSITE
ADMINISTRATION

First - level  support  for  VMware

solut ions is  f ree for  the f i rst  90 days

after  instal lat ion.  For  continuing f i rst -

level  support ,  contact  your  Eagle

Account  Executive for  detai ls .  

EAGLEWATCH FOR VMWARE

EAGLEWATCH
SUPPORT

www.eag le inc . com

We provide a single point of contact
and several levels of support to help
ease the stress of maintenance and
support.
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